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Appendix D - Portsmouth Recycling Centre Management Contract 

Section 7 – Consultation 

A public consultation exercise has been undertake to consult with and gauge Portsmouth 

resident views on the proposed changes at the Paulsgrove HWRC which it is proposed to 

introduce following the start of the new contract from February 2015.  

The consultation was for 4 weeks covering the period Wednesday 13 November to Friday 06 

December 2013.  

The consultation involved: 

 Placing A3 Posters containing information on the proposed service changes and 

inviting comments at suitable locations around the Paulsgrove HWRC. 

 A5 flyers available at the site, containing the same information as the poster, for 

residents to take away with them. 

 Additionally, posters and flyers were made available at local libraries.  

 A dedicated e-mail address for gathering responses. 

 Recycling centre staff were briefed accordingly and asked to direct site users to the 

information provided on site.  

 Information pertaining to the proposed changes and consultation were posted on the 

PCC website. 

 City Helpdesk staff made aware of the proposed changes and to advise anyone 

calling about the recycling centre of the changes and consultation. 

The results of the consultation are as follows: 

There was limited feedback to the consultation exercise with only a total of 30 responses. A 

number of the responses were generally supportive of the proposal.  

There was some concern about not opening until 9.00 am, it would therefore be suggested 

to keep the current 8.00 am opening time together with the introduction of late night opening 

for one day during the week during the summer. 

As would be expected there were a number of comments relating to charging for large 

amounts of DIY waste and that this might encourage fly tipping. Restrictions already apply to 

the amount of DIY waste that can be dropped off, what is proposed will provide users with an 

alternative option for getting rid of their waste therefore it is considered that this would not 

increase the amount of fly tipping. 

Users were generally supportive of introducing a chargeable commercial waste service 

although there was some concerns that this might again increase fly tipping. It is considered 

that his would not be the case as small businesses are not currently permitted to dispose of 

their waste at the site, the proposed charges would provide an additional option for them to 

dispose of their waste legally. 

On the basis of the consultation feedback it would be proposed to review the opening hours 

in accordance with the above. Charging in line with market rates would also be introduced 

for large amounts of DIY waste together with a chargeable service to allow small local 

businesses to dispose of their waste at the site.  
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